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and Certified Federal Career Coaches
189 Certified Ten Step Trainers (Certified to teach and coach

 Ten Steps to a Federal Job Curriculum until 9/30/2023)

Photo: Loyola College, 
Columbia, MD March 9 to 11, 
2020. The last live class in 2020! 



 

 
 

SUMMARY:  The following state agencies, military bases, non-profits 
and individuals are teaching live or virtual classes and coaching 
Federal jobseekers the Ten Steps to a Federal Job® method to apply 
for and land US Federal government jobs:  
 
2020  - 189 Certified Ten Step Trainers  
(Certified until 9/30/2023) 
 
State attendees = 49 (includes Christian Jones) 
Oklahoma Employment Services, Virginia Employment Services, Maryland 
Employment Services, District of Columbia Employment Services 
 
Government Agencies = 20 
Dept. of State, Global Employment Advisors, Family Liaison Office 
Dept. of the Interior – Bureau of Land Management, National Training Center 
Federal Highway Administration, Office of Human Resources 
US Army TRADOC – CP-32 
Food and Drug Administration – Office of Tobacco 
Veterans Administration - VA Eastern Colorado Health Care System 
 
US Air Force = 46 
Eglin AFB, Florida 
Hurlbert AFB, FLorida 
Goodfellow AFB, Texas 
Vandenberg AFB, California 
Joint Base McGuire-Dix-Lakehurst, New Jersey 
Edwards AFB, California 
Davis-Monthan AFB, Arizona 
Luke AFB, Creech AFB,  
Tinker AFB, Oklahoma 
Hill AFB, Utah 
Altus AFB, Oklahoma 
 
Air National Guard = 5 
179th Airlift Wing, Mansfield, Ohio 
132nd Wing, Demoines, IO 
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118th Wing, Nashville, TN 
173rd Wing, Klamath Falls, OR 
Pease ANGB, Newington, NH 
 
US Marine Corps = 12 
MCAS Iwakuni, Japan 
MCCS Henderson Hall, Arlington, Virginia 
MCLB Barstow, California 
MCAS Cherry Point, North Carolina 
Marine Corps USMC, Parris Island, South Carolina 
 
US Navy = 14 
Fleet and Family Support Centers:   
NAVSTA Rota, Spain 
NSA Naples, Italy 
NSA Souda Bay, Greece 
NAS Sigonella, Italy 
NAVSTA Everett, Washington 
NAS Bahrain 
US Naval Base, New London, CT 
NSA Dahlgren, Virginia 
JB Anacostia-Bolling, Virginia 
US Naval Academy, Maryland 
 
US Army = 11 
Army Community Services  
Ft. Bragg, NC 
Dept. of Army, NETCOM, Suffolk, VA 
 ACS, Ft. Carson, CO 
7th Mission Support Command, Daenner Kaserne, Germany 
US Army Oklahoma City Recruiting Battalion, OK 
 
University = 7 
Virginia Tech, Blacksburg, VA 
Delaware County Community College, Media, PA 
University of Alaska Fairbanks, AK 
University of Redlands, California 
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Johns Hopkins University SAIS, Washington, DC 
 
Nonprofit = 5 
US Vets, Honolulu, Hawaii 
Mt. Carmel Veterans Service, Colorado Springs, CO 
 
Private Practice = Career Counseling, Employment Services = 13 
Rigby, LLC, Annandale, VA;  First Class Resumes & Career Services, Alexandria, VA; 
Resumes by Neen, Spanish Fort, AL; G3Global Career Coach, Upper Marlboro, MD; 
YES Career Coaching & Resume Writing Services, Alexandria, VA; Holmes Smith 
Consulting Services; Wilmington, DE; OGarro Solutions, LLC, Fredericksburg, VA; 
Queen of My Blessed Home, LLC, Ft. Sill, OK; Simply Ebony, LLC, Brookeville, MD; 
The Resume Place, Inc., Catonsville, MD; QED Consulting, LLC, N Chesterfield, VA; 
Highrise Workforce Solutions, LLC, Cutler Bay, FL. 
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Certified Federal Job Search Trainer / 
Certified Federal Career Coach Program 

Resume Place, Inc. 
Ten Steps to a Federal Job ®  

 
2020 – 17 classes !  
 
Hosted Program – Mt. Carmel Veterans Service Center - December 18, 21, 22, 2020  5 
Hosted Program – Virginia Employment Commission - December 14, 16, 17, 2020  6-7 
Hosted Program – FDA, Center for Tobacco Products - December 8, 10, 11, 2020  8 
 
November 2020 Webinar Series           
5A: Tuesdays, 7:00 pm to 8:30 pm ET starting 11/17/2020     9 
5B: Wednesdays, 9:00 am to 10:30 am ET starting 11/18/2020     10 
 
Hosted Program - Oklahoma Employment Security Commission      11-13 
Veterans Services, October 5 to Nov. 5, 2020 
 
September 2020 Webinar Series         14-15 
4A: Mondays, 7:00 pm to 8:30 pm ET starting 9/14/20 
4B: Thursdays, 12:00 noon to 1:30 pm ET starting 9/17/20 
 
August 2020 Webinar Series  
3A: Tuesdays, 7:00 pm to 8:30 pm ET starting 8/25/20      16 
3B: Wednesdays, 12:00 noon to 1:30 pm ET starting 8/26/20       17-18 
3C: Thursdays, 9:00 am to 10:30 am ET starting 8/27/20      19-20 
 
June 2020 Webinar Series  
3C: Thursdays, 9:00 am to 10:30 am ET starting 6/18/2020     21 
3B: Wednesdays, 12:00 noon to 1:30 pm ET starting 6/17/2020      22 
3A: Tuesdays, 7:00 pm to 8:30 pm ET starting 6/16/2020      23-24 
 
April  2020 Webinar Series          25 
Loyola College Graduate Center – LAST LIVE CLASS – March 11-13, 2020    26-27 
Eglin Air Force Base, Florida – LIVE CLASS – January 21-23, 2020     28 
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Mt. Carmel Veterans Service Center, Colorado Springs, CO 
December 18, 21, 22, 2020 
  
Ernest Chamblee 
Peer Navigator 
Mt. Carmel Veterans Service Center 
Colorado Springs, Colorado echamblee@mtcarmelcenter.org 
  
Mark Smith 
Peer Navigator 
Mt. Carmel Veterans Service Center 
Colorado Springs, Colorado  
marksmith@mtcarmelcenter.org 
  
Elan Rainford 
Peer Navigator 
Mt. Carmel Veterans Service Center 
Colorado Springs, Colorado erainford@mtcarmelcenter.org 
  
Janet Farley   Recert 
Director, Transition & Employment 
Mt. Carmel Veterans Service Center 
Colorado Springs, Colorado 
jfarley@mtcarmelcenter.org 
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Virginia Employment Commission, Jobs for Veterans 
State Grant, Hampton, VA 
December 14, 16, 17, 2020 
 
Jeffrey Cunningham 
Disabled Veteran Outreach Program Specialist 
Virginia Employment Commission 
Henrico, Virginia 
jeffrey.cunningham@vec.virginia.gov 
 
Ronnie Edwards 
Veteran Employment Representative 
Virginia Employment Commission 
Fredericksburg, Virginia 
Ronnie.edwards@vec.virginia.gov 
 
Evangeline Holmes 
Veterans Employment Specialist 
Virginia Employment Commission 
Chesapeake, Virginia 
evangeline.holmes@vec.virginia.gov 
 
Lakia Graham 
Veterans Employment Representative 
Virginia Employment Commission 
Woodbridge, Virginia 
Lakia.graham@vec.virginia.gov 
 
Robert Shafer 
Disabled Veteran Outreach Program Specialist 
Virginia Employment Commission 
Amherst, Virginia 
robert.shafer@vec.virginia.gov 
 
Allan Britz 
Disabled Veteran Outreach Program Specialist 
Virginia Employment Commission 
Hampton, Virginia 
allan.britz@vec.virginia.gov 
 
 
 

Barry Hairston 
Veterans Employment Representative 
Virginia Employment Commission 
Martinsville, Virginia 
barry.hairston@vec.virginia.gov 
 
Willie Brown 
Veteran Employment Representative 
Virginia Employment Commission 
Carrollton, Virginia 
willie.brown@vec.virginia.gov 
 
Dwight McDowell 
Veterans Employment Specialist 
Virginia Employment Commission 
Norfolk, Virginia 
dwight.mcdowell@vec.virginia.gov 
 
Ingrid Gagnon 
Disabled Veteran Outreach Program Specialist  
Virginia Employment Commission 
Castlewood, Virginia 
ingrid.gagnon@vec.virginia.gov 
 
David Ollison 
Veterans Employment Representative 
Virginia Employment Commission 
Portsmouth, Virginia 
david.ollison@vec.virginia.gov 
 
Kevin Coffman 
Lead Local Veteran Employment 
Representative 
Virginia Employment Commission 
Harrisonburg, Viginia 
kevin.coffman@vec.virginia.gov 
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Ellis Colleton 
Disabled Veterans Employment Rep 
Virginia Employment Commission  
Philadelphia, Pennsylvania 
ellis.colleton@vec.virginia.gov 
 
Charlie Burks 
Disable Veteran Outreach Program Specialist 
Virginia Employment Commission 
N. Prince George, Virginia 
charlie.burks@vec.virginia.gov 
 
Lindsey Crowder 
Disabled Veteran Outreach Program Specialist  
Virginia Employment Commission 
Roanoke, Virginia 
lindsey.crowder@vec.virginia.gov 
 
Brian Goebel 
Disabled Veteran Outreach Program Specialist 
Virginia Employment Commission 
Norfolk, Virginia 
brian.goebel@vec.virginia.gov 
 
 

Jacqueline Washington 
Veteran Employment Representative 
Virginia Employment Commission 
Hampton, Virginia 
jacqueline.washington@vec.virginia.gov 
 
David Debose   Recert 
Lead Local Veterans Employment 
Representative 
Virginia Employment Commission 
Hampton, Virginia 
David.debose@vec.virginia.gov 
 
Latoya Henderson 
Disabeled Veteran Outreach Program Specialist 
Virginia Employment Commission 
Chesapeake, Virginia 
David.debose@vec.virginia.gov 
 
Anthony Young 
Disabled Veteran Outreach Program Specialist 
Virginia Employment Commission 
Roanoke, Virginia 
Anthony.young@vec.virginia.gov 
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FDA – Center for Tobacco Products, Office of 
Management, December 8, 10, 11, 2020 
 
Denise Peterson 
Senior Program Analyst 
Food & Drug Administration 
Center for Tobacco Products 
Silver Spring, MD  
denise.peterson@fda.hhs.gov 
 
 
Elizabeth Cusumano 
Supervisor 
Food and Drug Administration 
Center for Tobacco Products 
Silver Spring, MD  
elizabeth.cusumano@fda.hhs.gov 
 
 
Stacie Pallipamula 
Program Analyst 
Food & Drug Adminitation 
Center for Tobacco Products 
Silver Spring, MD  
stacie.pallipamula@fda.hhs.gov 
 
 
Laura Hurtado Valle 
Program Analyst 
Food & Drug Admininstration 
Center for Tobacco Products 
Silver Spring, MD  
laura.hurtadovalle@fda.hhs.gov 
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November 2020 Webinar 
Session 5A: Nov 17, 2020, 7:00 PM – 8:30 PM ET 
 
 
Dannielle Ramos Rash  Recert 

Federal Resume Writer 
First Class Resumes & Career Services 
Alexandria, VA  
support@first-classresumes.com 
 
Janine Wiggins 
Resume Writer 
Resumes By Neen 
Spanish Fort, AL  
resumesbyneen@gmail.com 
 
Gregory Jackson 
Resume Writer 
G3 Global Career Coach 
Upper Marlboro, MD 
gjackson1158@cs.com 
 
Eric Johnson 
Transition and Employment Program Specialist 
MCCS Henderson Hall 
Transition - Marine & Family Programs 
Arlington, VA  
transition1HendersonHall@gmail.com 
 
Diwata Salomon 
Personal & Professional Development Program Advisor 
MCCS Marine & Family Programs 
MCAS Iwakuni, Japan 
diwata.salomon@usmc-mccs.org 
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November 2020 Webinar Series 
Session 5B: Nov 18, 2020, 9:00 AM – 10:30 AM ET 
 
Eleanor Jones  Recert 

Principal 
Rigby, LLC 
Annandale, VA  
eleanor.monte.jones@gmail.com 
 
Alicia McLelland 
Community Readiness Consultant 
86 FSS/FSH - AFRC 
Ramstein AB, Germany 
alicia.mclelland@us.af.mil 
 
Lauren Griffith 
Community Readiness Specialist 
86 FSS/FSH - AFRC 
Ramstein AB, Germany 
lauren.griffith@us.af.mil 
 
Yomaira Fontanez 
Community Readiness Specialist 
86 FSS/FSH - AFRC 
Ramstein AB, Germany 
yomaira.fontanez.2@us.af.mil 
 
Ellen Fields 
Community Readiness Consultant Team Lead 

 
Angie Fields 
Community Readiness Consultant 
86 FSS/FSH - AFRC 
Ramstein AB, Germany 
angie.fields@us.af.mil 
 
Alicia Dalloo 
Work & Family Life Specialist 
Fleet & Family Soldier Center 
NAS Sigonella, Italy 
alicia.dalloo@eu.navy.mil 
 
Monica Iwakabe 
Education Program Specialist 
VA Eastern Colorado Health Care System 
Organizational Development and Education 
Services 
Aurora, CO  
monica.iwakabe@va.gov 
 
Anthony A. Jones 
Program Manager Development & Training 
Clay Nationl Guard Center/GA DOD  
Marietta, GA  
anthony.a.jones24.civ@mail.mil 

86 FSS/FSH - AFRCRamstein AB, Germany 
ellen.fields@us.af.mil 
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Oklahoma Employment Security Commission – Veterans 
Services,  October 5 to Nov. 5, 2020 
 
 
Michael Forrest 
Disabled Veteran Outreach Program Specialist 
Oklahoma Employment Security Commission - Veteran Services 
Lawton, OK United States 
michael.forrest@oesc.state.ok.us 
 
Terry Ranes 
Disabled Veteran Outreach Program Specialist 
Oklahoma Employment Security Commission - 
Veteran Services 
Tecumseh, OK United States 
terry.ranes@oesc.state.ok.us 
 
Oscar Smith 
Disabled Veteran Outreach Program Specialist 
Oklahoma Employment Security Commission 
Veteran Services 
Mustang, OK United States 
oscar.smith@oesc.state.ok.us 
 
Gary Boyington 
Disabled Veteran Outreach Program Specialist 
Oklahoma Employment Security Commission - 
Veteran Services 
Stillwater, OK United States 
gary.boyington@oesc.state.ok.us 
 
Robert Williams 
Disabled Veteran Outreach Program Specialist 
Oklahoma Employment Security Commission - 
Veteran Services 
Sapulpa, OK United States 
robert.williams@oesc.state.ok.us 
 
 
 
 
 
 

Charles Clark 
Disabled Veteran Outreach Program Specialist 
Oklahoma Employment Security Commission - 
Veteran Services 
Oklahoma City, OK United States 
charles.clark@oesc.state.ok.us 
 
Amie Farinella 
Disabled Veteran Outreach Program Specialist 
Oklahoma Employment Security Commission - 
Veteran Services 
Tulsa, OK United States 
amie.farinella@oesc.state.ok.us 
 
Nilsa Gonzalez 
Intensive Services Coordinator 
Oklahoma Employment Security Commission - 
Veteran Services 
Lawton, OK United States 
nilsa.gonzalez@oesc.state.ok.us 
 
Larry Geffre 
Local Veteran Employment Representative 
Oklahoma Employment Security Commission - 
Veteran Services 
Oklahoma City, OK United States 
larry.geffre@oesc.state.ok.us 
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Brent Wheeler 
Disabled Veteran Outreach Program Specialist 
Oklahoma Employment Security Commission - 
Veteran Services 
Broken Arrow, OK United States 
brent.wheeler@oesc.state.ok.us 
 
Corey Singletary 
Workforce Services Specialist 
Oklahoma Employment Security Commission - 
Veteran Services 
Jenks, OK United States 
Corey.singletary@oesc.state.ok.us 
 
John Harris 
Chief of Veteran Services 
Oklahoma Employment Security Commission - 
Veteran Services 
Oklahoma City, OK United States 
john.harris@oesc.state.ok.us 
 
William Bennett 
Local Veteran Employment Representative 
Oklahoma Employment Security Commission - 
Veteran Services 
Oklahoma City, OK United States 
william.bennett@oesc.state.ok.us 
 
Shedrick Harris 
Disabled Veteran Outreach Program Specialist 
Oklahoma Employment Security Commission - 
Veteran Services 
Enid, OK United States 
shedrick.harris@oesc.state.ok.us 
 
Michael Northern 
Disabled Veteran Outreach Program Specialist 
Oklahoma Employment Security Commission - 
Veteran Services 
Oklahoma City, OK United States 
michael.northern@oesc.state.ok.us 
 
 
 

Jason Mullennix 
Local Veteran Employment Representative 
Oklahoma Employment Security Commission - 
Veteran Services 
Fletcher, OK United States 
jason.mullennix@gmail.com 
 
Randall Coon 
Lead Local Veteran Employment 
Representative 
Oklahoma Employment Security Commission - 
Veteran Services 
Ponca City, OK United States 
randall.coon@oesc.state.ok.us 
 
James Mosshammer 
Disabled Veteran Outreach Program Specialist  
Oklahoma Employment Security Commission - 
Veteran Services 
Oklahoma City, OK United States 
james.mosshammer@oesc.state.ok.us 
 
Chris Jones 
Disabled Veteran Outreach Program Specialist  
Oklahoma Employment Security Commission - 
Veteran Services 
Muskogee, OK United States 
Chris.jones@oesc.state.ok.us 
 
Matthew Sarver 
Local Veteran Employment Representative 
Oklahoma Employment Security Commission - 
Veteran Services 
Tulsa, OK United States 
matthew.sarver@oesc.state.ok.us 
 
Catherine McBride 
Disabled Veteran Outreach Program Specialist 
Oklahoma Employment Security Commission - 
Veteran Services 
Oklahoma City, OK United States 
Catherine.McBride@oesc.state.ok.us 
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Ricky Saintamour 
Disabled Veteran Outreach Program Specialist 
Oklahoma Employment Security Commission - 
Veteran Services 
Oklahoma City, OK United States 
rick.saintamour@oesc.state.ok.us 

Josef DerryBerry 
Disabled Veteran Outreach Program Specialist 
Oklahoma Employment Security Commission - 
Veteran ServicePonca City, OK United States 
Josef.DerryBerry@oesc.state.ok.us 
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September 2020 Webinar Series  
4A: Mondays, 7:00 pm to 8:30 pm ET starting 9/14/20 
4B: Thursdays, 12:00 noon to 1:30 pm ET starting 9/17/20 
 
Raxsel Colburn 
Community Readiness Consultanz 
Altus AFB 
Altus AFB, OK USA 
raxsel.colburn.2@us.af.mil 
 
Brent Conkle 
Global Employment Advisor 
US Department of State/GEI 
Tokyo, Japan  
bconkle@gettbac.com 
 
Barbara Godsey 
Airman and Family Readiness 
Hill AFB 
Hill AFB, UT USA 
barbara.godsey.1@us.af.mil 
 
Ginger Williams 
Global Employment Advisor 
USAG Yongsan, Korea 
wiliamsgs1@state.gov 
 
Patrick Rewerts 
Career Resource Program Manager 
Marine Corps Logistic Base, Barstow  
Apple Valley, CA USA 
patrick.rewerts@usmc.mil 
 
Monique Pope 
Director, Military & Veteran Services 
University of Redlands 
Redlands, CA USA 
monique_pope@redlands.edu 
Hayley Young 
Airman & Family Readiness Program Manager 
179th Airlift Wing - OH (ANG) 

Bellville, OH USA 
hayley.young@us.af.mil 
 
Christine McElreath 
Community Readiness Specialist 
Altus AFB 
Altus AFB, OK USA 
christine.mcelreath.1@us.af.mil 
 
Maleswary Chanquin 
Team Lead MFSC 
JB McGuire-Dix-Lakehurst 
Columbus, NJ USA 
maleswary.chanquin@us.af.mil 
 
Suzanne Costain 
Community Readiness Consultant 
JB McGuire-Dix-Lakehurst 
Browns Mills, NJ USA 
suzanne.costain.1@us.af.mil 
 
David Sprouse 
Community Readiness Consultant 
JB McGuire-Dix-Lakehurst 
JBMDL, NJ USA 
david.sprouse.1@us.af.mil 
 
Jaqueline Lee 
Readiness NCO 
JB McGuire-Dix-Lakehurst 
Gwynn Oak, MD USA 
jaqueline.lee.1@us.af.mil 
 
Melissa F. Still 
Community Readiness Consultant 
RAF Alconbury, United Kingdom 
melissa.still@us.af.mil 
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Chanelle Johnson 
Flight Chief 
RAF Alconbury, United Kingdom 
yogichanelle@yahoo.com/chanelle.johnson@
us.af.mil 
 
Alexis Altamirano 
Community Readiness Specialist 
RAF Alconbury, United Kingdom 
alexis.altamirano@us.af.mil 

 
Jeanette Bland 
Work & Family Life Specialist 
NAVSTA Rota, Spain 
jeanette.bland@eu.navy.mil 
 
Susan Bond 
Executive Director 
Delaware County Community College 
Media, PA USA 
sbond@dccc.edu 
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August 2020 Webinar Series 
 
Session 3A: Aug 25, 2020, 7:00 PM - 8:30 PM ET 

 
Drancy Ennis  
Work/Life Consultant 
Airman & Family Readiness Center  
Goodfellow AFB, Texas 
Tang.Ennis@gmail.com 
 
Mayannyn Sallee 
Work/Life Consultant  
Airman & Family Readiness Center 
Davis-Monthan AFB, Arizona  
mayannyn.sallee.1@us.af.mil 
 
Tiffany Hornbeek 
Work/Life Consultant  
Airman & Family Readiness Center 
Davis-Monthan AFB, Arizona  
tiffany.hornbeek.2@us.af.mil 
 

Rose Marquez 
Work/Life Consultant  
Airman & Family Readiness Center 
Davis-Monthan AFB, Arizona  
rosemary.marquez.1@us.af.mil 
 
Stefanie Warner  
Community Readiness Consultant, 
Employment PM  
Airman & Family Readiness Center 
Edwards AFB, CA  
stefanie.warner@us.af.mil 
 
Tonya Stephens 
Civilian Pay Technician  
Air Force/ Andersen AFB 
Yigo, Guam  
Mzladee07@yahoo.com 
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August 2020 Webinar Series 
 
Session 3B: Aug 26, 2020, 12:00 PM - 1:30 PM EDT 
 
Carol Morales Laniece Herron 

 

Transition Assistance Program Manager Work Life Specialist 
 

NAVSTA Everett Airman & Family Readiness Center 
 

FFSC Smokey Point RAF Lakenheath, UK 
 

Arlington, WA Laniece.herron.2@us.af.mil 
 

carolina.morales.ctr@navy.mil       
 

      Sharon Lochman 
 

Patrice Davila Airman & Family Readiness Program Manager 
 

Work/Family Life Reserve Airman & Family Readiness 
 

NAVSTA Everett Tinker AFB, OK 
 

FFSC Smokey Point sharon.lochman@us.af.mil 
 

Everett, WA       
 

patrice.davila@navy.mil David Madden 
 

      Airman & Family Readiness Program Manager 
 

Jessica Maldonado Pease ANGB 
 

Director of A&FRC Airman & Family Readiness 
 

944 A&FRC Newington, NH 
 

Luke AFB, Arizona david.madden.3@us.af.mil  
 

Jessica.Maldonado.7@us.af.mil  
Recert 

 

      Ivy Prior 
 

Jeremy Johnson Advisor      
 

Readiness NCO MCAS Cherry Point 
 

Airman & Family Readiness Center Personal & Professional Development 
 

Luke AFB, AZ New Bern, NC 
 

jeremy.johnson.68@us.af.mil  ivy.a.prior@usmc-mccs.org 
 

Pamela Natale  Mike Laird Recert  
 

Community Readniess Consultant Advisor      
 

Airman & Family Readiness Center MCAS Cherry Point 
 

Edwards AFB, CA Career Resources 
 

pamela.natale@us.af.mil New Bern, NC 
 

      mikel.g.laird@usmc-mccs.org  
  

Megan Smith-Reitz 
Counselor  
Airman and Family Readiness Center  
Creech AFB, NV 
megan.smith-reitz@us.af.mil 
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Sharlene Tinsley 
Program Specialist 
Army Community Services - ERP 
Fort Bragg, NC 
sharlene.l.tinsley.civ@mail.mil 
 
Jay Brown 
Employment Readiness Specialist 
Army Community Services - ERP 
Fort Bragg, NC 
jay.d.brown3.civ@mail.mil 
 
Heather McNemar  
Global Employment Advisor 
US Department of State 
Family Liaison Office 
Brussels, Germany 
mcnemarho@state.gov 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Jenny Mouton  
Global Employment Advisor/Human 
Resource Assistant 
US Department of State 
Human Resources 
Cairo, Egypt 
moutonjl@state.gov 
 
Christian Jones  
Employment Coordinator 
DC Department on Disability Services 
Rehabilitation Services Administration 
Arlington, VA 
christian.jones@dc.gov 
 
Anne McKenzie  
Associate Director 
Johns Hopkins University SAIS 
Global Careers 
Annandale, VA 
amckenzie@jhu.edu 
    
Aubrey Nelson    
Program Supervisor    
Community Services Agency    
Reno, NV    
anelson@csareno.org 
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August 2020 Webinar Series 
 
Session 3C: Aug 27, 2020, 9:00 AM - 10:30 AM EDT 
 
Clare Long  
Airman and Family Readiness 
Program Manager - 132nd Wing  
Airman and Family Readiness Program 
Des Moines, IA  
clare.r.long.civ@mail.mil 
 
Mary Griffin 
Community Readiness Specialist  
Airman and Family Readiness 
Dover AFB, DE  
Mary.Griffin.2@us.af.mil 
 
Christina Lacy  
Airman & Family Readiness Center Director  
908AW - AFRC  
Maxwell AFB, AL 
christinalacy@hotmail.com 
 
Xiomara Bowes  
WFL Supervisor  
Fleet & Family Support Center 
NAVSTA Rota Spain 
xiomara.bowes@eu.navy.mil 
 
Patrice Bryant Recert 
Employment Specialist 
MCAS Cherry Point  
PPDP CARS 
Cove City, NC  
patrice.a.bryant@usmc-mccs.org 

  
John McGovern Recert 
MCCS Personal Professional 
Development Advisor  
MCAS Cherry Point 
Career & Resources Office  
Swansboro, NC 
john.j.mcgovern@usmc-mccs.org 
 
Colleen Francis  
Transition Readiness Program Assistant 
MCAS Cherry Point  
Career & Readiness Services 
New Bern, NC  
colleen.francis@usmc-mccs.org 
 

Teresa Thompson-Brice Recert 
Transition Readiness Program Coordinator 
MCAS Cherry Point   
Career & Readiness Services 
New Bern, NC   
teresa.a.brice@usmc-mccs.org  

Gwendolyn Williams Recert 
Transition Readiness/Family 
Member Employment Assistant 
Marine Corp Air Station Cherry Point  
Personal & Professional Development 
Havelock, NC  
gwendolyn.t.williams@usmc-mccs.org

 Shawlonda Freeman   Recert 
Fred Brock 
Personal and Professional Development Senior IT Specialist (INFOSEC) 
Advisor Department of Army 
MCAS Cherry Point NETCOM, 7SIG CMD 
Career Assistance and Resource Services Suffolk, VA 
New Bern, NC shawlondafreeman2014@yahoo.com 
fred.brock@usmc-mccs.org   
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Kari Brandt  
Global Employment Advisor  
US Department of State  
Family Liaison Office  
DPO, AE  
Brandtkk@state.gov   

Kristyn Hoy  
Global Employment Advisor  
US Department of State/GEI  
Stafford, VA  
HOYKRISTYN@GMAIL.COM   

Melanie Tucker  
Employment Readiness Specialist  
Army Community Service - ERP  
Fort Bragg, NC  
melanie.tucker2.civ@mail.mil   

Elizabeth Dailey  
Program Manager  
Army Community Service - ERP  
Fort Bragg, NC  
elizabeth.j.dailey.civ@mail.mil   

Daniel Serrano   Recert  
Employment Specialist  
Army Community Services - ERP  
Fort Bragg, NC  
Daniel.serranofigueroa.civ@mail.mil    
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2C - June 18, 2020, 9:00 AM - 10:30 AM EDT  

 
 
Dr. Patricia Smith 
CEO/College & Career Consultant 
Holmes Smith Consulting Services, 
Inc. 
Wilmington, DE 
dr.pat@holmessmithconsulting.com 
 
 
Heidi Gilbert - ​Recert 
Assistant Director 
Career & Professional Development 
Virginia Tech, Smith Career Center 
Blacksburg, VA 
hlgilbert@vt.edu 
 

 
Jonathan Byers - ​Recert 
Assistant Director 
Career & Professional Development 
Liaison to the College of Liberal Arts 
& Human Sciences 
Virginia Tech, Smith Career Center 
Blacksburg, VA 
jebyers@vt.edu 

 
 
Jennifer Heinold 
Assistant Director 
Career & Professional Development 
Virginia Tech, Smith Career Center 
Blacksburg, VA 
jhein97@vt.edu 
 
 
Josefina Melendez, MS. Ed. 
Work & Family Life Supervisor 
Fleet & Family Support Center 
Naval Support Activity, Bahrain 
josefina.melendez@me.navy.mil 
 

 
 
 

 
Stephanie Weeks, DAF 
ANG Airman & Family Readiness 
Program Manager 
118th Wing 
Nashville, TN 
stephanie.m.weeks2.civ@mail.mil 

 
 

Micah Parker, CRMC 
Personnel & Professional 
Development Advisor 
Transition Readiness Program 
Marine Corps Community Services 
MCRD Parris Island, SC 
msparker0816@gmail.com 

 
 

Kippie Martin 
Work & Family Life Specialist 
Fleet & Family Support Center 
US Navy Base New London 
Madison, CT 
kippie.p.martin@navy.mil 

 
 

Jessica Weers 
Transition Assistance Manager 
Fleet & Family Support Center 
Naval Support Activity, Bahrain 
jessica.weers.ctr@me.navy.mil 

 
 

Daniel Krautheim 
Work/Life Specialist 
Military & Family Support Center 
Joint Base McGuire-Dix-Lakehurst 
JBMDL, NJ 
Daniel.krautheim.3@us.af.mil 
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2B - June 17, 2020, 12:00 PM - 1:30 PM EDT  

 
 
Teresa Franklin-Dale 
Training Coordinator 
Bureau of Land Management 
Phoenix, AZ  
tfranklin@blm.gov 
 
 
Susan Cochrane 
Leadership Training Coordinator 
Bureau of Land Management 
Phoenix, AZ 
scochranebrodish@blm.gov 
 
 
Gabriela Leysath 
Community Readiness Specialist 
Airman & Family 
Readiness Center 
Eglin AFB, FL 
Gabriela.leysath@us.af.mil 
 

 
Caron Smith-Brown 
Work Life Consultant 
Airman & Family Readiness Center 
Vandenberg AFB 
Vandenberg AFB, CA 
caron.smith-brown@us.af.mil 

 
 
   Sherry Rehmel 
   Community Readiness Consultant 
   Airman & Family Readiness 
Center 
   Goodfellow AFB 
   Goodfellow AFB, TX 
   ​sherry.rehmel.1@us.af.mil 

 
 
 
 

 
 
Celsie Day 
Program Specialist 
Fort Carson Employment Readiness 
Fountain, CO  
celsa.r.day.civ@mail.mil 

 
 
Lindsey Meek 
Program Specialist 
Fort Carson Employment Readiness 
Fort Carson, CO 
lindsey.a.meek.civ@mail.mil 
 
 
Fiona Mosley 
Program Manager 
Fort Carson Employment Readiness 
Fort Carson, CO 
fiona.m.mosley.civ@mail.mil 
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2A - June 16, 2020, 7:00 PM - 8:30 PM EDT 

 
  

Karen OGarro Thompson 
Instructional Designer/Trainer  
OGarro Solutions, LLC 
Fredericksburg, VA  
karen.ogarrothompson90@gmail.com 
 
 
Jermiah Chambers 
Veteran Advocate 
San Diego, CA 
chambersjy@gmail.com 

 
 

 
Geambro Hollis 
Human Resources Specialist 
Talent Development Division 
Federal Highway Administration 
Washington, DC 
geambro.hollis@dot.gov 
 

 
Ashli Sacramento 
Intake Specialist - Workforce 
U.S. Vets Initiative - Barbers Point 
Honolulu, HI 
asacramento@usvetsinc.org 

 
 
 William K. Gathecha, AFC® 
 Work/Life Specialist 
 Airman & Family Readiness Center 
 Goodfellow AFB, TX 
 william.gathecha.1@us.af.mil 
 
 
 Cecily Gaudinski, ORANG 

Airman & Family Readiness Program Manager   
 173rd Fighter Wing 
 Kingsley Field, OR 
 Cecily.gaudinski.1@us.af.mil 
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Carl E. James Jr., CPFC 
Community Readiness Consultant 
Relocation Assistance Program 
Manager 
Airman & Family Readiness Center  
Goodfellow AFB, TX 
carl.james.7@us.af.mil 

24

mailto:carl.james.7@us.af


 

 
 

 
Sherica Heard-Velez 
Owner/Career Coach 
Queen of My Blessed Home, LLC 
Lawton, OK 
Heardvelez@outlook.com 
 
Ann McFadyen 
Global Employment Advisor 
U.S. Department of State 
Family Liaison Office/GEI 
Bogota, Columbia  
mcfadyenisannie@gmail.com 
 
Neha Parashar 
Global Employment Advisor 
U.S. Department of State 
Family Liaison Office/GEI 
New Delhi, India  
parasharneha14@gmail.com 
 
Brent Conkle 
Global Employment Advisor 
U.S. Department of State 
Family Liaison Office/GEI 
Tokyo, Japan 
bconkle@gettbac.com 

 
Jennifer Mayo, JD, ACC, SHRM-SCP 
Gallup Strengths Coach 
Division Chief, Talent Development 
Federal Highway Administration 
Wheaton, MD 
jenmayodc@gmail.com 

 
 
 
 
 
 
 
 
 
 
 

 
 
Danijela 

Adams 
Family Readiness Support Assistant 
7th Mission Support Command 
Daenner Kaserne, US Army 
danijela.adams.civ@mail.mil 
 

Alysen Ware 
Work & Family Life Consultant 
Fleet and Family Suppport Center 
Naval Support Activity, Naples 
Caserta, Italy 
Alysen.Ware@eu.navy.mil 
 
Ebony Johnson 
Career Coach 
Simply Ebony, LLC 
Brooville, MD  
ebony@simplyebony.com 
 
 
Andrea Greer-Lindsay 
Program Assistant 
Fleet and Family Support Center 
NSA Souda Bay, Greece 
andrea.greer-lindsay@eu.navy.mil 
 
 
Susan Bond  
Executive Director 
Workforce Entry Center 
Delaware County Community College 
Media, PA  
sbond@dccc.edu 
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US NAVY

Julia Apicella 
Life Skills Educator | Family Employment 
Readiness Program Manager
Fleet and Family Support Center 
NSASP Dahlgren, Virginia
julia.apicella@navy.mil

Sharon Cole
Work and Family Life Consultant
Fleet and Family Support Center
US Naval Academy
sharoncole777@gmail.com

Andrea Greer-Lindsay 
Program Assistant 
Fleet and Family Support Center 
NSA Souda Bay, US NAVY
andrea.greer-lindsay@eu.navy.mil 

Susan Smith 
Work and Family Life Consultant 
Military and Family Support Center 
US NAVY JOINT BASE ANACOSTIA 
BOLLING, Washington DC 
susan.smith8@navy.mil

Preston Smith 
Work and Family Life Consultant 
Military and Family Support Center 
US NAVY JOINT BASE ANACOSTIA 
BOLLING, Washington DC 
preston.smith2@navy.mil 

UNIVERSITY

Bekah Olson 
Career Services Program Manager & Career 
Advisor Career Services
University of Alaska Fairbanks 
bekah.olson@alaska.edu

Loyola College  Graduate 
Center Columbia Maryland  
March 11-13, 2020

Left to Right (Bottom row):  Andrea Greer-Lindsay
Charles Clark, Roxanne Little, Kathryn Troutman, Preston Smith, Sharon 
Cole, Julia Apicella, Nicole Becker. Top Row: Bekah Olson, Jennifer 
Swider, Samantha Pascoe, Susan Smith, Trong Nguyen, Danijela Adams

26



US ARMY

Danijela Adams
Family Readiness Support Assistant
7th Mission Support Command Daenner 
Kaserne 
danijela.adams.civ@mail.mil

Trong Nguyen, Ed. S.
Deputy Assistant Functional Chief's 
Representative 
CP-32 TRADOC, Ft. Eustis, VA
trong.nguyen@me.com

Samantha Pascoe
Soldier and Family Assistance Program Manager 
US Army, OKC Recruiting Battalion 
Samantha.J.Pascoe.civ@mail.mil

THE RESUME PLACE, inc.

Nicole Becker  
Ten Steps to a Federal Job Program Assistant 
Resume Place, Inc.
Shawnee, KS  
nbecker@resume-place.com 

Roxanne A Little
Federal Human Resources Specialist Veterans 
Preference Adjudicator / Advocate 
Resume Place, Inc.
r.lalexander21@gmail.com

Jennifer Swider
SES Resume Writer and Consultant
Resume Place, Inc.
jennifer@resume-place.com
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Eglin Air Force Base, Florida - January 21-23, 2020

Francine Whittle  
Community Readiness Consultant 
Airmen & Family Readiness Center 
Eglin AFB, FL 
francine.whittle@us.af.mil 
850-882-6996

Dina Rogers 
Community Readiness Specialist 
Airman & Family Readiness Center 
Hurlburt Field, FL 
dina.rogers.1@us.af.mil 
850-884-1003

Suzette Ellington  
Community Readiness Consultant 
Airman & Family Readiness Center 
Eglin AFB, FL  
suzette.ellington@us.af.mil 
850-882-4489

Tamie Fox  
Community Readiness Consultant 
Airman & Family Readiness Center 
Eglin AFB, FL    
tamie.fox@us.af.mil   
850-882-7236

Amy Whitacre 
Community Readiness Specialist 
Airman & Family Readiness Center 
Eglin AFB, FL 
amy.whitacre@us.af.mil 
850-882-9460

Dara-Michelle Fournier  
Community Readiness Specialist 
Airman & Family Readiness Center 
Eglin AFB, FL
dara-michelle.fournier@us.af.mil 
850-882-9067

James Teeter  
Community Readiness Specialist 
Airman & Family Readiness Center 
Eglin AFB, FL 
james.teeter.2@us.af.mil
850-883-3841

Mary Davis  
Community Readiness Specialist 
Airman & Family Readiness Center 
Eglin AFB, FL 
mary.davis.24@us.af.mil 
850-882-4037

Sarah J. Wilson 
Community Readiness Specialist 
Airman & Family Readiness Center 
Eglin AFB, FL 
sarah.wilson.36@us.af.mil 
850-882-2275

Tarey Milton  
Community Readiness Specialist 
Airman & Family Readiness Center 
Eglin AFB, FL  
tarey.milton@us.af.mil 
850-882-4021

Steven Rodrigues      
Community Readiness Specialist 
Airman & Family Readiness Center 
Eglin AFB, FL         
steven.rodrigues.2@us.af.mil 
850-882-4291

Emily Davis 
Management Analyst 
QED Consulting, LLC 
North Chesterfield, VA 
edavis@qedllc.com
(804) 339-0436

Eric Brown 
President 
Highrise Workforce Solutions LLC 
Cutler Bay, FL 
etb@highrise-ws.com
(724) 355-6081
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